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MISSION:
"To empower women & families in north-central Florida by providing 

them with spiritual, emotional, educational and financial support 
with the goal of helping them achieve independence in mind.  In 
doing so, we hope to encourage & enable women & families to 

contribute individually and collectively in strengthening our 
community as a whole.”

Radiant Hands is a 501(c)3, not-for-profit organization.

2005:  Founded in Gainesville to meet the needs of underprivileged 
women and families in the Gainesville metropolitan area.

Jan. 2015:  Main office was moved to Tampa to serve the needs of the 
larger Tampa Bay area community.

Sept. 2015:  Request from Department of Children & Families’ (DCF) 
liaison to the Office of Refugee Resettlement (ORR):  “Please assist 
us in integrating the refugees from Muslim and/or Arabic-speaking 
countries.”
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Refugees Welcomed by Radiant Hands

January 1, 2016 – January 31, 2017

Ethnicity # of Families # of Dependents Total Individuals

Afghani 23 80 103

Chadian 2 5 7

Congolese 3 14 17

Eritrean 1 5 6

Ethiopian 7 8 15

Iranian 1 1 2

Iraqi 26 52 78

Pakistani 1 2 3

Somali 26 61 87

Sudanese 14 25 39

Syrian 76 298 374

Total: 181 551 732
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Refugees Welcomed by Radiant Hands

October 1, 2016 – September 30, 2017

Country of Origin # of Adults # of Dependents Total Individuals

Afghani 10 30 40

Chadian 0 0 0

Congolese 2 8 10

Eritrean 0 0 0

Ethiopian 2 0 2

Iranian 5 5 10

Iraqi 26 48 74

Pakistani 0 0 0

Somali 12 32 44

Sudanese 11 17 28

Syrian 42 123 165

TOTAL 110 263 373 4



Finances 2016

Category Income Expense

Grant Income (Towards Salaries) $17,666

Donations $167,000

In-Kind Donations $13,754

Client Expenses (Some of Them)

Rent & Utilities $52,258

Cell Phones & Service (2 Mo. Each) $5,331

Welcome Baskets/Food/Groceries $17,344

Transportation $20,932

Medical Assistance $9,000

Office Rent $12,130

Payroll – Social Worker, Case Mgr, PT 
Bookkeeper (Partially Covered by Grants)

$72,000
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Finances 2017

Category Income Expense

Grant Income (Towards Salaries) $41,667

Donations $351,435

In-Kind Donations $9,710

Client Expenses (Some of Them)

Rent & Utilities $133,146

Cell Phones & Service (2 Mo. Each) $2,983

Welcome Baskets/Food/Groceries $12,670

Transportation / Car Insurance $27,451

Medical & Funeral (x 3) Expenses $13,000

Office Rent $15,350

Payroll – Director, Social Worker, Case 
Manager, Part-Time Bookkeeper

$92,363
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2018 Annual Plan
Radiant Hands Ladies’ Luncheon

January 10th, 2017
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Radiant Hands Phase One

Radiant Hands has been working diligently to: 

• Empower women and families in the Tampa Bay Area by 
offering: 
➢ Spiritual, emotional and financial support 

• Support refugee families arriving from Afghanistan, Somalia, 
Syria, Iraq, Sudan Ethiopia, Eritrea, Sri Lanka and Iran, to 
improve their chances of survival by
➢ Increasing the level of assistance in the new comers’ 

resettlement plan to include housing, furniture, household 
items, employment, translation, application forms, legal issues, 
etc., 

➢ Providing financial assistance for rent, transportation, food and 
groceries
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Radiant Hands’ New Phase

Radiant Hands’ new phase aims at enforcing the 
capacity, abilities and self-dependency of the 

our new comers, women and families to attain 

Full Self-Sufficiency 
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Self-Sufficiency/Self Dependency 
Challenges 

• Language barrier
• The need of skills identification and empowerment 
• Lack of knowledge/understanding of US cultural values
• Lack of knowledge to work within the US job market/system 
• Lack of knowledge of essential life skills: legal and human 

rights, health & safety, financial management, time 
management, etc.

• Poor interpersonal skills: communication, confidence, etc.
• Disability or chronic illness
• Widows with young children
• Lack of education
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Radiant Hands’ Goals
• Goal 1: Strengthen the economic sustainability of women and each 

family’s main provider by skills empowerment and successful job 
acquisition

• Goal 2: Increase opportunities for cost-saving programs, shared 
services and shared spaces between newcomers

• Goal 3: Empower newcomers’ household members with a special 
focus on women and youth 

• Goal 4: Deepen relationships and build bridges between nonprofit 
organizations and key institutions to increase knowledge, with the 
focus on Education, Social integration, and Language Proficiency

• Goal 5: Strengthen non-profit community engagement by 
establishing a complete sponsorship program for consistent and on-
going provision of services 
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Radiant Hands Intends to 
Accomplish the Following 

during the Coming Year
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1- Skills Analysis and 
Empowerment: 

Developing refugee skills through further 
training provides significant benefits 
including:

A. Increased Employment Opportunities
B. Increased Business Establishment 
Opportunities
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The Integration Program consist of two stages:

Stage One : 

Integration Training 
a. Implementing an Interpersonal Training Program: 

Time management , Negotiation, and 
Communication

b. Understanding the Local Industries and Community, 
American Work Standards and Daily Work Ethics

C. Handling Personal Affairs, Health& Safety, Legal & 
Human Rights

2- Social Integration Program
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Stage Two:  

Integration Assistance

Successful members in the integration training will 
be eligible for integration assistance from    

“Support a Success” Sponsorship program. 
This integration assistance = labor market subsidies 

paid to unemployed workers until they are fully 
employed.
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3- Language

Special focus and attention will be given to 
English Language Acquisition and Proficiency, 
which is key for any progression in the self-
sufficiency program.

16



4- Children’s Education

Radiant Hands is doing everything possible to 
ensure that our newcomers’ children are 

healthy, educated, and safe, so they can have 
the bright future that every child deserves.
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5- Business/ Constructive and Long-
Term Employment 

Three business start-up projects have already been identified for 
refugees and will be implemented, insha’Allah, with a full project 

management cycle:

➢Catering Business

➢Tailors Business

➢Landscaping 
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6-Sponsorship Programs

Support a Success: 
1- Radiant Hands Subsidizes Salary of Newcomer while He / She is

Completing a Certificate Training or other Educational Program

2- Radiant Hands Subsidizes Salary of Employee during Training Period as an

Incentive for Employers to Train & then Hire Newcomer

Sponsor a Family: 
Attract the community’s attention to specific needy families who are in ongoing need of 
assistance due to illness or disability and/or single women with young children. (widowed or 
divorced) 

Sponsor a Refugee for Medical and Dental Emergencies:

Radiant Hands will have the support of physicians and dentists to identify the specific 

needs and requirements for such sponsorship, that may include medical, dental, orthodontic 
or psychiatric care.
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Smart Goals
SPECIFIC:
The introduced programs will specifically address the long-term, sustainable self-sufficiency of the refugees and 
sponsorship programs.

MEASURABLE: 
The success of the integration, language and skills workshops is measurable via tests, exams and actual experience. The 
measurability factor is an essential element for the success of the integration assistance plan.

ATTAINABLE: 
Experiences in the past two years show that our platforms for this project which consists of community members, local 
government, sister organizations and charities in addition to many refugees are committed, adaptable and sincere. 
Focus and Planning are our keywords for success.

REALISTIC: 
Proposed workshops, tutoring, and training courses are within reach with available resources. Radiant Hands has 
already brought some into reality, i.e. tutoring. Business projects are based on refugees’ pre-examined and assessed 
skills.

TIME-BASED:
We believe that a big part of our goals can be achieved within the time frame of one year. However, business 
development might require a couple of years to yield positive and productive results.
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Women/Youth Pilot Project
2018 Refugee Women & Children Summer Institute

Details for Program:
Five Weeks – Wednesday, 10am-
3pm 
Total Number: 15 women, 15 
children (Ages 10+)

Volunteers & resources can be used from 
existing programs:
• Global Citizen’s Project Interns
• Radiant Hands
• Local Faith-based Organizations

Day 1: Cultural Exploration
• Visit a Mosque, Synagogue, Catholic Church, Thai Temple

• Tampa Culture –walking tour of Ybor City

• Visit the Library –Get your Library Card

• Language Learning Training

Day 2: Environmental Day
• Port Harbor Tour

• Water Safety Training Class at USF

• Volunteer with Tampa Bay Watch –beach clean-up or make oyster 
domes

• Beach Day & Picnic at Davis Island

• Riverwalk Exploration

Day 3: The Arts & Sports
• Visit Tampa Theatre/Straz Center

• Rays/Rowdies

• Get Involved: Youth & Adult Programs in Tampa Bay

• Prodigy

Day 4: Health & Safety Day
• Reproductive Health & Youth Hygiene Education Session

• Health Insurance Training

• Visit the Health Department/Hospital

• Fire Department Tour & Knowing your Law Enforcement

Day 5: Human Rights & Leadership
• CAIR Florida – “Know your Rights”

• Visit the Court House

• Meet the Mayor of Temple Terrace, Dr. Mel Jurado

• Leadership Training/Anti-Bullying Training

• Domestic Violence Training 21



Radiant Hands 
Truly Appreciates 

Your Support!

22


